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Overview
• In-work poverty (IWP) is earning less or up to 60 per 

cent of median incomes, leading to material deprivation 
and economic strain

• Related to benefits systems, e.g. Working Tax Credits
• 14 per cent IWP rate in Scotland
• IWP disproportionately affects disabled, women and 

migrants
• This study/research: A qualitative exploration of the 

impact of multiple disadvantage faced by disabled 
people living in IWP



General in-work poverty research
• Lacking a capacity to take part in society
• Difficulties with and accessing employment markets
• Problems with adequate diet and housing
• Well-being threatened by marginalisation from 

education, health services and housing markets
• Lacking social and financial buffers
• UK many pay-related problems
• Not enough jobs allowing escape from IWP
• Linked to increase in undeclared work



Disability and in-work poverty
• Double levels of IWP

• Disabled group most likely covered by NMW

• Unable to fulfil basic needs and participate in 
community life

• Higher living costs and rates of difficulties paying for 
basics

• Many levels of discrimination

• Government employment support poor

• Less social capital



Research methodology
• Explore the lived experience of disability and IWP in Scotland
• Life history interviews
• Recruitment mainly through disability organisations, e.g. email, social media, 

etc.
• Convenience sample: 22 participants (18 women, 4 male) from all parts of 

Scotland
• All had hidden impairments covered by EA 2010 and dependent on variety of 

top up benefits
• 37 hours of interviews
• Analysed findings using social model of disability

– Efficient at helping identifying many/varying barriers
– Relevant for work and non-work situations
– Help understand coping and overcoming many problems



Government policies barriers

I struggle with [claiming in-work benefits] because of 
the filling out of the forms and what not and it is really 

difficult (Female, 40s, Cleaner, dyslexia). 



Government policies barriers

I've had to pay for a private aid because the aid the 
NHS gave me. I just, I just couldn’t cope with it, so I 
had to pay, about five years ago, I had to pay about 
£2,000 for this aid from a private hearing aid shop… 
My main concern is, you know, what happens when 

this hearing aid gives up… (Female, 40s, Cook, mental 
health condition and hearing impairment).



Employment barriers

I'm like an old man… I struggle to get up off the sofa, 
struggle to get out of bed in the morning… [The 

owner/manager] just wants the job done… And if 
you're not fit to do the job there's plenty other 

people.  He's got a stack of CVs waiting to be 
interviewed and if you're not able to do your job he’ll 

find somebody else who can (Male, 40s, Butcher, 
chronic and mental health conditions).



Employment barriers

I work 23 and half hours per week… There are more 
hours available but my health doesn’t allow me to do 

it (Male, 40s, Craftsperson, chronic condition).



Financial barriers

[Having a serious mental health episode] does make you 
worry about what if I need help again, and it’s another 

worry on top of the financial worry.  And my worry is I'll 
become unwell to do my job… the last time I became 

really unwell I had to leave the job.  I just left and signed 
on because I was high and I was, oh, I'll get another job 

but of course I didn’t because I couldn’t mobilise myself to 
(Female, 40s, Employment Support Officer, mental health 

condition).



Conclusions
• All participants faced a wide and complex range of 

barriers

– Interventions more bespoke

• Importance of both wider and micro-contexts

– Governments recognise role in IWP

– Employers abide by EA 2010

• Multi-layered disadvantages

– Role for civil society organisations and trade unions



fairly dire - up the creek without a paddle - on a 
knife’s edge – not enough coming in - quite 

tight - struggling - a bit of a tightrope - pretty 
dire - absolutely shit - a constant struggle -

never anything left over - erratic - precarious - quite 
bad - rubbish - frustrating - hard up - really, 
really bad - not very good - skint - not great - a 

struggle - constantly juggling - working just to hand 

the money over - snookered - confined to barracks


